SACS;j

/—_—;uth african

customer satisfaction index

SACSI Q1-2013

June Monthly Release

Measurement Quarter Q1-2013

Industry Code: 0003
Sector: Accommodation & Food Services
Industry Name: Restaurants - fast food, pizza, carry out
Resta.ura nts - fast food, SAcsi Score

pizza, carry out
Industry Score 79,3

Point difference | Percent difference Industry Comparison
Restaurants - fast food, . o
. SAcsi Score from Industry from Industry (90% statistical
pizza, carry out L
Average Average significance)

Debonairs 81,8 2,50 3,2%
Chicken Licken 81,8 2,50 3,2%
McDonald's 81,3 2,00 2,5%
Steers 79,6 0,30 0,4% Par with industry*

Measurement Quarter Q1-2013

Industry Code: 9003
Sector: Transportation & Warehousing
Industry Name: Airlines (scheduled)

Commercial Airlines | SAcsi Score

Industry Score 68,3
Point difference Percent difference Industry Comparison
Commercial Airlines | SAcsi Score from Industry from Industry (90% statistical
Average Average significance)

Kulula 72,2 3,90 5,7%

Mango 71,8 3,50 5,1%

SAA 63,8 -4,50 -6,6% Below Par
Other 73,1 4,80 7,0%
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